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Boarding Information

Monday THRU Friday: Drop off your pet after 7:00am until 6:00pm.
Saturday: Drop off your pet after 7:00am until 3:00pm.

Monday THRU Saturday: Pick-ups are after 4:00pm until 9:00pm

® THERE ARE NO PICK-UPS OR DROP OFFS ON SUNDAYS OR HOLIDAYS ¢

We ask that you always call first to make sure your pet is ready to be picked up.

Other information regarding our boarding facility:

1. All pets are kept inside air-conditioned kennels.

2. All canines are walked outside 4 to 5 times daily — weather permitting.

3. All pets if found to have any parasites (flea, ticks, worms.. etc.) will be dewormed or
treated topically due to the possibility of contamination to other pets. This will be at an
additional charge to you. Our front desk will be happy to explain all the fees.

4. All pets will be given a Capstar upon arrival and discharge to prevent contamination to
other pets.

5. All pets are required to be current on all vaccinations. If your pet is due or we are unable
to verify, your pet will be vaccinated. The vaccines and their explanations are listed
below.

6. All pets are bathed prior to their release at a discounted rate. If you do not want this
service, you may decline the bath.

7. There will be a $6.00 charge per day/per medication supplied by the hospital while
boarding. Any medication supplied by the owner to be given while boarding will be
charged $3.00 per day/per medication. A fee also applies for any special food we may
have to supply. Please check with receptionist.

Feline: FVRCP (distemper): within 1 — 3 years depending on age/boosters

Rabies: within 1 year
Leukemia (optional): within 1 year

Canine: DHLP (distemper): within 1 — 3 years depending on age/boosters

Parvo: within 1 — 3 years depending on age/boosters
Bordatella (kennel cough): within 6 months

Influenza: once a year (boostered 3 weeks after the first)
Rabies: within 1 — 3 years depending on age/boosters

If you have any question, please ask the receptionists.
THANK YOU for choosing Knowles Animal Clinics to care for your pets!



