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Empowering
Teams,
Inspiring
Change

A Journey to Our Hospital

Brent Meyer, MBA — VCA NWVS Hospital Director
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Words That Work: Strategies for Impactful Communication
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S - Supplies
l\ S - Staffing

Daily Huddles

| A - Access
Q - Quality
M - Methods
E - Equipment
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Attracting the Right Talent
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Pricing Strategy

Summary of Practical Applications
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