
PET GAZETTE

SPOTLIGHT

Care Club       

Our preventive nose-to-tail wellness plans are 
now, better than ever!

Our new and improved CareClub plans o!er your pet the preventive 
wellness care they need, at a price you can a!ord!

Our customizable plans include: 
- Unlimited Exams -

- Live Chat - 
Access to live chat 24/7 with a 

licensed veterinary professional through the MyVCA app
- Personalized Wellness Care -

Such as doctor-recommended vaccines, labwork 
and add-on options such as 

professional teeth cleanings and spay/neuter services
- Earn Rewards -

Earn rewards on qualifying purchases!

Ask us how to enroll your pets today!

    

The brutal Texas 
summer heat  

can be dangerous 
- even deadly - 

for our furry friends!
 
NEVER LEAVE PETS 
ALONE IN A VEHICLE
Temperatures within a 
parked car can become 

life-threatening within minutes, and 
cracking the windows does not 
provide su"cient cooling. If you see a 
pet unattended in a vehicle, call 3-1-1 
immediately. 

 
STAY HYDRATED
Access to fresh drinking 
water is essential. Avoid 
using metal bowls 
outdoors, which can heat 

water to dangerous temperatures. 
Check and replenish water regularly.        
      

    
AVOID PUDDLES
As temperatures rise, 
A/C units around homes 
and in cars can become 
faulty and can leak 

chemicals like antifreeze - which can 
then collect in puddles in the street. 
Antifreeze can actually taste enticing 
to pets, but is deadly if ingested. 
Always take a fresh supply of water 
along on walks for your pets, and 
never allow your them to drink from 
water in the street. 
 

WATCH FOR SNAKES
Always be mindful of 
your surroundings, 
and never let your pet 
explore places where 

snakes could be hiding. Keep your 
yard clear of debris and tall grass, 
which could provide shelterfor snakes. 
If your pet is bitten, seek veterinary 
aid immediately.  
=         
  

    
SPLASH SAFELY
While a quick dip in 
the pool or a swim in 
the lake might bea  
great way to cool o! 

this summer, remember that pets 
should never be allowed around a 
body of water unsupervised. Even 
experienced swimmers can quickly 
tire and drown if they cannot exit the 
water easily.  

 
BEAT THE HEAT 
Avoid outdoor activities 
with your pet int he 
evening and afternoon. 
If the ground is too 

hot for your bare feet, it’s too hot 
for paws too. Be aware of the signs 
of heatstroke and monitor your pet 
closely. Dogs with short snouts, thick 
coats, older and younger dogs are at 
an elevated risk of danger. Heatstroke 
is life threatening.         
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RESCUE AND ADOPT
Looking to adopt?
Check out these great local rescue groups!

Save a life...gain a !iend...adopt today!

July is Lost Pet
Prevention

Month

LOST PET
PREVENTION

A look at the 
importance of

routine wellness for felines.

KITTIES NEED
CARE TOO!

Keep your pets 
safe and cool
this summer!

SUMMER
SAFETY
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Now through December 31st, we are waiving 
the enrollment fee for new CareClub Members!

KEEP YOUR PETS SAFE AND COOL THIS SUMMER!

SUMMER SAFETY

LIMITED TIME OFFER! 

That’s a savings of $49.99!



     Hi Tammy!
     The changes you are observing 
in Samantha are by no means 

uncommon in a dog her age. 
It sounds like she could be 
su!ering from osteoarthrisis 
- which can e!ect our pets in 
the same way that it does us 

humans!  Osteoarthritis is a 
degenerative disease which 

e!ects joints in the skeletal 
system. Over time, osterarthritis 

progressively, and permanently, 
deteriorates the cartilage which surrounds and 

cusitons the joints in the body - which results in limited, sti! 
and uncomfortable movement. For Samantha, and other pets 
experiencing joint pain, we recommend beginning with an exam - 
to help your veterinarian assess your pet’s pain level, and create a 
customized treatment plan.
   
       Both cats and dogs are at risk for the development of 
osteoarthritis as they age. Although older pets, like Samantha, are 
more commonly diagnosed...younger pets who are overweight 

are at an elevated risk of developing joint pain too. 
     

     

 
 
 
 

  

        
  Hi Tanner
   It’s great to hear that you are 

thinking ahead and including 
your pets in your family’s 
emergency preparedness 
plan! There are definitely 
a few simple things I can 
recommend to help you create 

an emergencty kit for your Flu!y 
and Fido. 

                                                          One of the most basic things you 
need to include in your kit is food and 
water. Make sure to have enough to 

last at least seven days, per pet. Rotate the supply in your kit 
every two months to keep it fresh. 
     During an emergency, it may be di"cult to quickly obtain a 
refill of your pet’s medications. I recommend keeping at least a 14 
day supply of any necessary medications in your kit. Don’t forget 
to check the expiration dates periodically to ensure that none are 
out of date. 
     Having access to your pet’s medical records digitally via 
the MyVCA app is a great tool! During an emergency (like last 
February’s winter storms!) access to electricity may make it 

di"cult to access digital records. For this reason, it’s still a 
good idea to keep a printed copy in a waterproof bag inside 
your emergency kit. 
     Make sure to have an extra leash, collar and harness 
for each of your dogs - and an assembled pet carrier, or 
pillowcase handy for emergency kitty evacuations. 
     A simple pet-safety first aid kit is also 
an essential item to include. You can get a pre-
made kit at your local pet supply store, 
or give us a call to ask about 
what to include if you’d 
like to build your own. 
     Finally, make 
sure that your pet is 
microchipped, and that 
the chip is registered 
to your current contact 
information. A microchip 
is the most secure form of 
identification, should your 
pet become separated from 
you during an emergency.            
   - Manju Nanjappa, DVM 
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ANSWERS TO YOUR QUESTIONS FROM
            OUR DOCTORS HERE AT VCA CASTLE HILLS

DEAR DOC...

JULY IS LOST PET PREVENTION MONTH

LOST PET PREVENTION

A LOOK AT THE IMPORTANCE OF ROUTINE WELLNESS FOR FELINES

KITTIES NEED CARE TOO!

According to a 2016 study 
conducted by the American 

Veterinary Medicine Association, 
78.8% of dog owners reported 
taking their dog to the vet for 

routine wellness care - only 47.2% 
of cat owners reported doing the 

same.
      
KITTIES NEED CARE TOO! 
     Routine wellness care is every bit as 
important for our feline friends as it is 
for their canine counterparts! Yearly (or 
twice-yearly if your cat is over 6 years 
old!) checkups helps establish a healthy 
baseline in your pet’s wellness profile. 

Having access to this baseline can 
help your veterinarian detect and 
diagnose any abnormalities in their 

earliest stages - which can lead 
to more e!ective treatment. 

     

DON’T WAIT UNTIL IT’S TOO LATE! 
     When it comes to emotions, we often 
think of dogs as wearing their hearts on 
their sleeves. If a canine patient is feeling 
under the weather, often they will display 
tell-tail signs such as uncharacteristically 
subdued behavior. Cats, on the other 
hand, tend to play their cards a little 
closer to their chest. A kitty who is feeling 
unwell may not readily show outward 
signs that they are in distress until their 
condition hits an advanced stage. This 
means that underlaying health concerns 
are much more likely to go undetected 
in feline patients - and in some cases, 
waiting to make a veterinary appointment 
until Flu!y shows signs of feeling unwell 
can mean that their condition is critical. 
Staying on top of regular wellness checks 
means that health concerns can be more 
quickly identified and treated. 

PARASITE PREVENTION IS ESSENTIAL
     Just like dogs, cats need parasite 
protection throughout the year. One flea 
is all it takes to start an infestation... and 
heartworms (which are deadly for felines) 
are transmitted by mosquitoes! So even 
cats who spend their entire lives indoors 
are at risk, and should be protected! 

WE’RE HERE TO HELP!
     We’re here to help you keep your 
pets happy and healthy! If you’ve 
got questions, or need some tips on 
how to safely bring your kitty in for an 
appointment, give us a call today! Our 
entire team is here to help! 

 Amanda started with VCA Castle Hills in September 2015 
as a Client Service Representative and is cross trained as an Animal 
Care Attendant as well. She graduated from Texas A&M University in 
2013 with her Bachelor of Science in Bio-medical Science. Amanda 
enjoys meeting our clients who share her passion for pets. In her 
spare time she paints landscapes and hangs out with her cat Dixon 
and her fish Vader and Yoda.

Amanda -

WE ARE VCA CASTLE HILLS!
               MEET MEMBERS OF OUR VCA CASTLE HILLS TEAM!

   Did you know that one in three pets will 
become lost in his or her lifetime? 

July is ‘Lost Pet Prevention Month’ - and although none of us 
ever want to imagine ourselves in a scenerio where our own 
beloved pet is lost from home, studies have shown that as many 
as one in three pets will become lost in his or her lifetime. The 
good news is that there are a few simple steps that you can do 
to help lower your pet’s chances of becoming lost - and to help 
increase the chances of a happy reunion in the event that you 
are separated! 

MICROCHIP ME!
      By far, the best thing you can do for your pet is to have him 
or her microchipped. While collar-ID tags are a handy means of 
quick identification, they can easily become lost or damaged. A 
microchip provides a secure, permanent form of identification. 
Placement is quick, easy and a!ordable - and you can update 
your information at any time with the microchip company either 
via phone or online. Should your pet ever become lost, their 
chip can be quickly scanned with a wand-like device, and your 
contact information retrieved. 

HARNESSES > COLLARS
      When taking your pet out of the house, it is always 
recommended that their leash be attached to a properly fitting 

harness. Collars can too easily pop open, or slip over an 
animal’s head. A properly fitting harness should be snug enough 
that it does not easily slide over your pet’s shoulders, but should 
not be so tight that it restricts movement.  

SIT...STAY!
     Take the time to work with your dog and teach them basic 
commands such as ‘Sit’, ‘Stay’ and ‘Come.’ Should your pet 
become separated from you in a moment of excitement, being 
able to reliably recall them to your side with a simple command 
can prevent them from bolting and becoming lost. 

CHECK YOUR FENCES
     Make a habit of walking the perimeter of your property 
regularly, and inspect fencelines for any signs of holes 
or gaps through which your pet could escape. 
Replace damaged boards, and properly 
repair any holes that mischievious 
paws may have dug! 
Don’t forget to 
check behind 
bushes and 
flower
beds 
too!  
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 Tina comes to us via California, where she started her career 
with VCA. She brings with her many years of experience and 
knowledge. We are excited to welcome her to our family. “My 
favorite part of being a Veterinary Technician is the in-patient 
care. I treat them as if they are my own. I take pride in knowing 
that any patient assigned to me is comfortable and unafraid. I 
have also enjoyed teaching our young team members; I love their 
enthusiasm. Veterinary dentistry is the area I have spent most of 
my continuing education on because it’s so important in the long 

term care of our patients.” Tina enjoys scuba diving, camping, hiking 
and reading. One of her favorite movies is: The Godfather!

Credentialed Veterinary Tehcnician SupervisorTina -
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